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Notice Inviting Proposals

This RFP is issued by the undersigned inviting proposals from eligible agencies for hiring them to
provide necessary services as the Recruitment Agency (RA) cum Language Training Agency (LTA)
under the Chief Minister — European Language & Employment via Aspirational Training & Engagement
(CM - ELEVATE) Scheme.

Interested agencies / institutions are requested to acquaint themselves with the Scheme document
available in the link given below:

https://sdd.sikkim.gov.in/storage/notification/notificationdoc-
admoDBVvZNotvqu3rp7rYgRNrAox0T8U4yselLgZl.pdf

Under this Scheme, selected youth and women from the State will receive structured support including
foreign language training (e.g. German Goethe-Zertifikat B1/B2, Dutch NT2 B1/B2, French DELF /
DALF B1/B2), counselling, and placement facilitation for overseas employment opportunities in these
countries.

2

RETARY
SKILL DEVELOPMENT DEPARTMENT
GOVT. OF SIKKIM
SHRAM BHAWAN
Sokaythang Gangtok District
Sikkim India, Pin - 737 102
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RFP Schedule / Timelines

Hiring of a Recruitment Agency (RA) cum Language
Training Agency (LTA) for the Chief Minister —
European Language & Employment Via Aspirational
Training & Engagement (CM - ELEVATE) Scheme

A. | Name of Services

B. | Name of the Client Skill Development Department, Government of Sikkim

C. Address from where the Website: https://sdd.sikkim.gov.in/

RFP can be obtained

Secretary, Skill Development Department
Govt. of Sikkim

Sokaythang, Gangtok District

Sikkim, India Pin 737102

E. |Issue of RFP Document | 8/06/2026

Last Date for submission | 15065006 up to 1500 hours to
F. | of Pre-Bid Queries by e- N . .
sdd.sikkiminspires@gmail.com

mail
On 16/06/2026 at 1400 Hrs.
(A Virtual Link will be given on the e-mail address

Address where response
D. |to RFP must be
submitted

Date, Time of Pre- Bid

G. Meeting provided by interested applicants in the Pre-Bid
format. The Pre-Bid meeting will be held through
virtual mode.)

Last Date/Time and place | On 06/07/2026 latest by 1500 Hrs. at Skill
H. | for submission of Development Department, Govt. of Sikkim, Shram
Proposals Bhawan, Sokaythang, Gangtok District, Sikkim, India.
On 07/07/2026 at 1300 Hrs. at Skill Development
Department, Govt. of Sikkim, Shram Bhawan,
Date, Time and Place for | Sokaythang, Gangtok District, Sikkim, India.
I. | opening of Eligibility and
Technical Proposal The Technical Proposal will be opened in presence of
the Agencies who qualify as per the Eligibility criteria
and who wish to be present on the designated day.
Earnest Money Deposit

J- | (Refundable) NA
INR 5,000 (Indian Rupees Five Thousand only). The

K Tender Fee (Non- Tender Fee must be submitted in the form of a

" | refundable) Demand Draft in favour of “Secretary, Skill

Development Department, Government of Sikkim”
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Key Points

1. SDD reserves the right to amend any or all conditions of this RFP Document
before the last date of submission of proposals, or to change the above schedule
at any time, without assigning any reasons.

2. Contact person for communication:
Mr. Samdup Bhutia, SCS, Special Secretary — cum — Nodal Officer, Sikkim
INSPIRES Program, Skill Development Department, Govt. of Sikkim, Room
No. 201, Shram Bhawan, Sokaythang, Gangtok - 737102. email:
sdd.sikkiminspires@gmail.com

3. In case any applicant fails to submit the original Demand Draft for Tender Fee
along with the proposal, its bid / proposal shall not be opened. The Demand Draft
should be of any Scheduled Commercial Bank drawn in favour of Secretary, Skill
Development Department, Government of Sikkim payable at Gangtok.

G

ecretary
Skill Development Department
Government of Sikkim
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Section 1 — Eligibility Criteria

1. The Agencies who are interested in being considered for this assignment should
mandatorily fulfil the following criteria:

Eligibility Criteria

Documents to be furnished

1. Category A:

Private organizations
registered /
incorporated in India

Should be a Legal Entity
registered / incorporated in
India under the relevant Acts
and operating for at least the
last 3 years as of March 31,
2026.

Should apply mandatorily in
Joint Venture (JV) with a Sikkim
based firm.

i) Certificate of Incorporation /
Registration under relevant acts
(e.g., Societies Registration Act,
Companies Act, LLP Act, etc.).

i) Valid Recruitment Agency License
issued by the Ministry of External
Affairs (MEA), Government of

India.
iif) Proof of Registered office address.
iv) Owner's identification (e.q.,

Aadhaar, PAN, or Passport).
Provide documents only for the lead
partner

Provide JV Agreement (on Rs.100
stamp paper and notarized) clearly
stating the roles and responsibilities of
each organization. In the Joint
Venture Sikkim based firm will be the
consortium partner and the bidder will
be the lead partner - no prescribed
format

Should have PAN Card and
GST Registration

i) Copy of valid PAN card.
ii) GST Registration Certificate.

Provide documents only for the lead
partner

Should have Average Annual
Turnover INR 50,00,000/- (Fifty
Lakhs) in the last 3 (three)

Financial Years from
conducting similar language
training and / or overseas

recruitment programs

i) CA-Certified / Audited Financial
Statements for the last 3 (three)
financial years

i) CA Certificate stating the Turnover
from conducting similar language
training and overseas recruitment
programs during the last 3 (three)
financial years.

Provide documents only for the lead
partner
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Category

SKILL DEVELOPMENT DEPARTMENT, SIKKIM

Eligibility Criteria

Should have experience of
successfully placing at least
100 professionals / candidates
globally in the last 3 (three)
years

Documents to be furnished

i) Self-Certificate signed by the
Authorised Signatory (Notarized —
Rs. 100/- Stamp Paper)

i) Work contracts or placement
records or client testimonials.

iii) Proof of successfully placing at
least 100 professionals globally in
the last 3 (three) years

Provide documents only for the lead
partner

Should provide a Power of
Attorney for the Authorized
signatory

i) Duly signed Power of Attorney
authorizing the signatory. (On Rs.
100 stamp paper)

ii) If signed by a Partner / Director,
copy of the Board Resolution.

Provide documents only for the lead
partner

Should provide a Non-
Blacklisting and Non-
Termination Declaration

i) Self-Certificate stating Non-
Blacklisting and Non-Termination.

Provide Self-Certificate for both the
agencies

Should have  Assessment
Agency Partnerships (at least
1)

i) MOUs or agreements with
overseas assessment agencies
(for the countries proposed).

Provide documents only for the lead
partner

Should have qualified
Language Trainers (at least 1)

i) Biodata and educational
gualification certificates of trainers
proposed.

ii) Trainer certifications (for the
particular language (s) used in
countries proposed)

RFP for hiring a RA cum LTA for CM ELEVATE
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Category

Eligibility Criteria

Documents to be furnished

iii) Work  experience certificates
showing 3 vyears of relevant
experience of Language training.

Provide documents only for the lead
partner

Should be compliant with Legal
Regulations of the source and
destination countries

i) Registration  Certificates and
Operational Licenses.

i) Proof of adherence to labor laws
and immigration policies.

i) Evidence of ethical recruitment
practices (e.q., Employer
agreements and employer
testimonials).

Provide documents only for the lead
partner

2. | category B:
Central /
Government
companies / Public
Sector Undertakings
/  Public  Sector
Enterprises /
organization

State

Should be an autonomous
Central / State Government
companies / Public Sector
Undertakings / Public Sector
Enterprises / organization and
must be operating for at least
the last 3 years as of March 31,
2026.

i) Valid documentary evidence of
being a Central / State Government
organization.

i) Valid Recruitment Agency License
issued by the Ministry of External
Affairs (MEA), Government of India.

i) Proof of Registered office address.

Should have experience of
successfully placing at least
100 professionals / candidates
globally in the last 3 (three)
years

i) Self-Certificate signed by the
Authorised Signatory (Notarized —
Rs. 100/- Stamp Paper)

i) Work contracts or placement
records or client testimonials.

iii) Proof of successfully placing at
least 100 professionals globally in
the last 3 (three) years

MOUs or agreements with overseas

Should have Assessment | assessment agencies (for the
Agency Partnerships (at least | ., ntries proposed)
1) '

i) Biodata and educational

Should have qualified
Language Trainers (at least 1)

qualification certificates of trainers
proposed.

ii) Trainer certifications (for the
particular language (s) used in
countries proposed)
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S

No Category Eligibility Criteria Documents to be furnished

iii) Work  experience  certificates
showing 3 years of relevant
experience of Language training.

i) Registration Certificates  and
Should be Compliant with Legal Operationa| Licenses.

Regulations of the source and i)
destination countries

Proof of adherence to labor laws
and immigration policies.

iif) Evidence of ethical recruitment
practices (e.g., Employer
agreements and employer
testimonials).

2. The above information shall be enclosed in “Cover 1 — Eligibility Proposal”. If the
applicant is found ineligible based on the criteria mentioned above, then the Technical
Proposal (in Cover 2) shall not be opened.

Secretary
Skill Development Department
Government of Sikkim

RFP for hiring a RA cum LTA for CM ELEVATE Page 10
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Section 2 -Instructions to Agencies and Data Sheet

A. Definitions

(&) “Governing Law” means the laws and any other instruments having the force of
law in the Client’s country, or in such other country as may be specified in the Data
Sheet, as they may be issued and in force from time to time.

(b) “Client” means the implementing agency that signs the Contract for the Services
with the selected Agency.

(c) “Agency” means a legally established professional firm or an entity that may
provide or provides the Services to the Client under the Contract.

(d) “Contract’” means a legally binding written agreement signed between the Client
and the Agency and includes all the attached documents.

(e) “Day” means a calendar day.

(H  “Experts” means, collectively, Key Experts, Non-Key Experts, or any other
personnel of the Agency, Sub-Agency, or Joint Venture member(s).

(g) “Government” means the government of the Client’s state.

(h) “Key Expert(s)” means an individual professional whose skills, qualifications,
knowledge and experience are critical to the performance of the Services under
the Contract and whose CV is taken into account in the technical evaluation of the
Agency’s proposal.

(i) “ITC” (Section 2 of the RFP) mean the Instructions to Agencies that provides the
Agencies with all information needed to prepare their Proposals.

() “Non-Key Expert(s)” means an individual professional provided by the Agency or
its Sub-Agency and who is assigned to perform the Services or any part thereof
under the Contract and whose CVs are not evaluated individually.

(k) “RFP” means the Request for Proposals to be prepared by the Client for the
selection of Agencies.

() “Services” means the work to be performed by the Agency pursuant to the
Contract.

(m) “TORSs” (Section 5 of the RFP) means the Terms of Reference that explain the
objectives, scope of work, activities, and tasks to be performed, respective
responsibilities of the Client and the Agency, and expected results and deliverables
of the assignment.

RFP for hiring a RA cum LTA for CM ELEVATE Page 11
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1. Introduction

1.1 The Client named in the Data Sheet intends to select an Agency, in
accordance with the method of selection specified in the Data Sheet.

1.2 The Agencies are invited to submit a Technical Proposal as specified in the
Data Sheet, for services required for the assignment named in the Data Sheet.
The Proposal will be the basis for negotiating and ultimately signing the
Contract with the selected Agency.

2. Conflict of Interest

2.1 The Agency is required to provide professional, objective, and impartial advice,
at all times holding the Client’s interest paramount, strictly avoiding conflicts
with other assignments or its own corporate interests and acting without any
consideration for future work.

2.2 The Agency has an obligation to disclose to the Client any situation of actual
or potential conflict that impacts its capacity to serve the best interest of its
client. Failure to disclose such situations may lead to the disqualification of the
Agency or the termination of its Contract.

2.2.1 Without limitation on the generality of the foregoing, and unless stated
otherwise in the Data Sheet, the Agency shall not be hired under the
circumstances set forth below:

a. Conflicting activities

I. Conflict between consulting activities and procurement of goods, works
or non-consulting services: a firm that has been engaged by the Client
to provide goods, works, or non-consulting services for a project, or any
of its Affiliates, shall be disqualified from providing consulting services
resulting from or directly related to those goods, works, or non-consulting
services. Conversely, a firm hired to provide consulting services for the
preparation or implementation of a project, or any of its Affiliates, shall
be disqualified from subsequently providing goods or works or non-
consulting services resulting from or directly related to the consulting
services for such preparation or implementation.

b. Conflicting assignments

I. Conflict among consulting assignments: An Agency (including its
Experts and JV) or any of its Affiliates shall not be hired for any

RFP for hiring a RA cum LTA for CM ELEVATE Page 12
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assignment that, by its nature, may be in conflict with another
assignment of the Agency for the same or for another Client.

c. Conflicting relationships

I.  Relationship with the Client’s staff: An Agency (including its Experts
and JV) that has a close business or family relationship with a
professional staff of the Client, or of implementing agency who are
directly or indirectly involved in any part of (i) the preparation of the
Terms of Reference for the assignment, (ii) the selection process for
the Contract, or (iii) the supervision of the Contract, may not be
awarded a Contract, unless the conflict stemming from this
relationship has been resolved in a manner acceptable to the Client
throughout the selection process and the execution of the Contract.

II.  Any other types of conflicting relationships as indicated in the Data
Sheet.

3. Unfair Competitive Advantage

3.1 Fairness and transparency in the selection process require that the Agencies or
their Affiliates competing for a specific assignment do not derive a competitive
advantage from having provided consulting services related to the assignment
in question. To that end, the Client shall indicate in the Data Sheet and make
available to all shortlisted Agencies together with this RFP all information that
would in that respect give such Agency any unfair competitive advantage over
competing Agencies.

4. Corrupt and Fraudulent Practices

4.1 The Client requires compliance with its policy in regard to corrupt and fraudulent
/ prohibited practices as set forth by the Government

4.2 In further pursuance of this policy, Agency shall permit and shall cause its
agents, Experts, Sub-Agencies, sub-contractors, services providers, or
suppliers to permit the client to inspect all accounts, records, and other
documents relating to the submission of the Proposal and contract performance
(in case of an award), and to have them audited by auditors appointed by the
client on for this project.

4.3 This RPF is covered under World Bank “Guidelines on Preventing and
Combating Fraud and Corruption in Program for Results Financing dated
February 1, 2012, and revised on July 10, 2015
(https://ppfdocuments.azureedge.net/3682.pdf). Requirements under these

RFP for hiring a RA cum LTA for CM ELEVATE Page 13
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guidelines include but are not limited to (a) the borrower’s obligation on
informing the World Bank about all Fraud & Corruption related allegations and
investigations, (b) the World Bank'’s right to conduct administrative inquiries, and
(c) Ineligibility of debarred firms for contract awards. The latest list of the Bank’s
debarred firms is  available  https://www.worldbank.org/en/projects-
operations/procurement/debarred-firms.

5. Eligibility
5.1 The client permits Agencies from all over the country to offer services for its
financed projects. Agencies wish to apply under Category A should
mandatorily apply in Joint Venture (JV) with a Sikkim based firm. In the Joint
Venture, Sikkim based firm will be the consortium partner and the bidder will
be the lead partner. Joint Venture (JV) with a Sikkim based firm is not
mandatory for agencies which applies under Category B.

5.2 Furthermore, it is the Agency’s responsibility to ensure that its Experts, joint
venture members, Sub-Agencies, agents (declared or not), sub-contractors,
service providers, suppliers and / or their employees meet the eligibility
requirements as established as applicable in the document

5.3 As an exception to the foregoing Clauses 5.1 and 5.2 above:
a. Restrictions for public employees

Government officials and civil servants of the State Government are not
eligible to be included as Experts in the Agency’s Proposal unless such
engagement does not conflict with any employment or other laws,
regulations, or policies of the State Government, and they

(i) are on leave of absence without pay, or have resigned or retired,;

(i) are not being hired by the same agency they were working for before
going on leave of absence without pay, resigning, or retiring (in case
of resignation or retirement, for a period of at least 6 (six) months, or
the period established by statutory provisions applying to civil servants
or Government employees in State Government, whichever is longer.
Experts who are employed by the Government-owned universities,
educational or research institutions are not eligible unless they have
been full time employees of their institutions for a year or more prior to
being included in Agency’s Proposal.; and

(i)  Their hiring would not create a conflict of interest.

RFP for hiring a RA cum LTA for CM ELEVATE Page 14
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6. Qualification to the bid

Bids may be submitted by Firms as defined in Eligibility Criteria.

7. Governing Law

The Agreement shall be governed by and interpreted in accordance with the laws of
the Sikkim State and under the jurisdiction of Sikkim High Court at Gangtok.

Dispute Resolution: Any unresolved disputes under this Agreement shall be subject
to the exclusive jurisdiction of Sikkim High Court at Gangtok.

8. Force Majeure

e For the purposes of this Agreement, “Force Majeure” means an event which is
beyond the reasonable control of a Party, and which makes a Party’s
performance of its obligations hereunder impossible or so impractical as
reasonably to be considered impossible in the circumstances, and includes, but
is not limited to, war, riots, civil disorder, earthquake, fire, explosion, storm, flood
or other adverse weather conditions, strikes, lockouts or other industrial action
(except where such strikes, lockouts or other industrial action are within the power
of the Party invoking Force Majeure to prevent), confiscation or any other action
by Government agencies.

e Force Majeure shall not include (i) any event which is caused by the negligence
or intentional action of a Party or agents employees thereof, nor (ii) any event
which a diligent Party could reasonably have been expected to both (A) take into
account at the time of the conclusion of this Agreement and (B) avoid or
overcome in the carrying out of its obligations hereunder

e Force Majeure shall not include insufficiency of funds or failure to make any
payment required hereunder.

* Client’'s State Government will decide the eventuality of Force Majeure which will
be binding on both the parties.

B. Preparation of Proposals

1. General Considerations

1.1 In preparing the Proposal, the Agency is expected to examine the RFP in detail.
Material deficiencies in providing the information requested in the RFP may
result in rejection of the Proposal.

RFP for hiring a RA cum LTA for CM ELEVATE Page 15
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2. Cost of Preparation of Proposal

2.1 The Agency shall bear all costs associated with the preparation and
submission of its Proposal, and the Client shall not be responsible or liable for
those costs, regardless of the conduct or outcome of the selection process.
The Client is not bound to accept any proposal and reserves the right to annul
the selection process at any time prior to Contract award, without thereby
incurring any liability to the Agency.

3. Language

3.1 The Proposal, as well as all correspondence and documents relating to the
Proposal exchanged between the Agency and the client, shall be written in the
language(s) specified in the Data Sheet.

4. Documents Comprising the Proposal

4.1 The Proposal shall comprise the documents and forms listed in the Data
Sheet.

4.2 If specified in the Data Sheet, the Agency shall include a statement of an
undertaking of the Agency to observe, in competing for and executing a
contract, the Client country’s laws against fraud and corruption (including
bribery).

5. Only One Proposal

The Agency shall submit only one Proposal, in its own name.
6. Proposal Validity

6.1 The Data Sheet indicates the period during which the Agency’s Proposal must
remain valid for 3 years after the Proposal submission deadline.

a. Extension of Validity Period

i) The Client will make its best effort to complete the negotiations within the
proposal’s validity period. However, should the need arise, the Client may
request, in writing, all Agencies who submitted Proposals prior to the
submission deadline to extend the Proposals’ validity.

ii) If the Agency agrees to extend the validity of its Proposal, it shall be done
without any change in the original Proposal.

iii) The Agency has the right to refuse to extend the validity of its Proposal in which
case such Proposal will not be further evaluated.
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b. Substitution of Key Experts at Validity Extension

i. If any of the Key Experts become unavailable for the extended validity
period, the Agency shall provide a written adequate justification and
evidence satisfactory to the Client together with the substitution request. In
such case, a replacement Key Expert shall have equal or better
gualifications and experience than those of the originally proposed Key
Experts. The technical evaluation score, however, will remain to be based
on the evaluation of the CV of the original Key Experts.

ii. If the Agency fails to provide a replacement Key Expert with equal or better
qualifications, or if the provided reasons for the replacement or justification
are unacceptable to the Client, such Proposal will be rejected.

c. Sub-Contracting

Subcontracting is not allowed for agencies applying under Category A.
Subcontracting shall be permitted for Category B agencies under this contract
only if the subcontracted agency is from the State of Sikkim. In such a case, the
Agency shall clearly state the name of the Subcontracted Agency, its details, roles
and responsibilities (limited to Mobilisation, training centre management etc. with
core functions of training delivery and international mobility aspects remaining
with the Primary Agency) if the contract is awarded. Such details / arrangements
(if any) shall have to form a part of the proposal submitted.

7. Clarification and Amendment of RFP

7.1 The Agency may request a clarification of any part of the RFP during the period
indicated in the Data Sheet before the Proposals’ submission deadline. Any
request for clarification must be sent in writing, or by standard electronic means,
to the Client’s address indicated in the Data Sheet. The Client will respond in
writing, or by standard electronic means, and will send written copies of the
response (including an explanation of the query but without identifying its source)
to all shortlisted Agencies. Should the Client deem it necessary to amend the
RFP as a result of a clarification, it shall do so following the procedure described
below:

7.1.1 At any time before the proposal submission deadline, the Client may
amend the RFP by issuing an amendment in writing or by standard
electronic means. The amendment shall be sent to all shortlisted
Agencies and will be binding on them. The shortlisted Agencies shall
acknowledge receipt of all amendments in writing.
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7.1.2 If the amendment is substantial, the Client may extend the proposal
submission deadline to give the shortlisted Agencies reasonable time to
take an amendment into account in their Proposals.

7.2 The Agency may submit a modified Proposal or a modification to any part of it at
any time prior to the proposal submission deadline. No modifications to the
Technical shall be accepted after the deadline.

8. Preparation of Proposals — Specific Considerations

8.1 While preparing the Proposal, the Agency must give particular attention to
the following:

8.1.1 If a shortlisted Agency considers that it may enhance its expertise for the
assignment by associating with other Agencies in the form of a Joint
Venture or as Sub-Agencies, it may do so with either (a) non-shortlisted
Agency(s), or (b) shortlisted Agencies if permitted in the Data Sheet. In all
such cases a shortlisted Agency must obtain the written approval of the
Client prior to the submission of the Proposal. When associating with non-
shortlisted firms in the form of a joint venture or a sub-consultancy, the
shortlisted Agency shall be a lead member. If shortlisted Agencies
associate with each other, any of them can be a lead member.

8.1.2 The Client may indicate in the Data Sheet the estimated Key Experts’ time
input (expressed in person-month) or the Client’s estimated total cost of
the assignment, but not both. This estimate is indicative, and the Proposal
shall be based on the Agency’s own estimates for the same.

9. Technical Proposal Format and Content

9.1 The Technical Proposal shall not include any financial information. A Technical
Proposal containing material financial information shall be declared non-
responsive.

9.1.1 Agency shall not propose alternative Key Experts. Only one CV shall be
submitted for each Key Expert position. Failure to comply with this
requirement will make the Proposal non-responsive.

9.2 Depending on the nature of the assignment, the Agency is required to submit a
Full Technical Proposal (FTP), as indicated in the Data Sheet and using the
Standard Forms provided in Section 3 of the RFP.

10. Financial Proposal

Not Applicable as per Scheme.
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C. Submission, Opening and Evaluation

1. Submission, Sealing, and Marking of Proposals

1.1 The Agency shall submit a signed and complete Proposal comprising the
documents and forms. The submission can be done by Registered / Speed
Post / Courier / by hand.

1.2 An authorized representative of the Agency shall sign the original submission
letters in the required format for Eligibility criteria and the Technical Proposal.

1.3 Any modifications, revisions, interlineations, erasures, or overwriting shall be
valid only if they are signed or initialled by the person signing the Proposal.

1.4 The signed Proposal shall be marked “ORIGINAL”, and its copies marked
“COPY” as appropriate. The number of copies is indicated in the Data Sheet.
All copies shall be made from the signed original. If there are discrepancies
between the original and the copies, the original shall prevail.

The original and all the copies of the Technical Proposal shall be placed inside
of a sealed envelope clearly marked “TECHNICAL PROPOSAL” (Cover-2),
“Hiring of a Recruitment Agency (RA) cum Language Training Agency
(LTA) for the Chief Minister — European Language & Employment Via
Aspirational Training & Engagement (CM - ELEVATE) Scheme” name and
address of the Agency, and with a warning “DO NOT OPEN with Cover 1”

15 The sealed envelopes containing the Eligibility Criteria (Cover-1) and
Technical (Cover-2) proposals shall be placed into one outer envelope and
sealed. This outer envelope shall bear the submission address, the name of
the assignment RFP for hiring a RA cum LTA for the CM — ELEVATE
Scheme, Agency’s name and the address, and shall be clearly marked “DO
NOT OPEN BEFORE due date”

1.6 If the envelopes and packages with the Proposal are not sealed and marked
as required, the Client will assume no responsibility for the misplacement, loss,
or premature opening of the Proposal.

1.7 The Proposal or its modifications must be sent to the address indicated in the
Data Sheet and received by the Client no later than the deadline indicated in
the Data Sheet, or any extension to this deadline. Any Proposal or its
modification received by the Client after the deadline shall be declared late and
rejected and promptly returned unopened.
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2. Confidentiality

2.1 From the time the Proposals are opened to the time the Contract is awarded, the
Agency should not contact the Client on any matter related to its Technical
Proposal. Information relating to the evaluation of Proposals and award
recommendations shall not be disclosed to the Agencies who submitted the
Proposals or to any other party not officially concerned with the process, until the
publication of the Contract award information.

2.2 Any attempt by shortlisted Agencies or anyone on behalf of the Agency to
influence improperly the Client in the evaluation of the Proposals or Contract
award decisions may result in the rejection of its Proposal

2.3 Notwithstanding the above provisions, from the time of the Proposals’ opening to
the time of Contract award publication, if an Agency wishes to contact the Client
on any matter related to the selection process, it should do so only in writing.

2.4 Except as otherwise permitted by the Agreement, neither of the parties may
disclose to third parties the contents of the Agreement or any information
provided by or on behalf of the other that ought reasonably to be treated as
confidential and/or proprietary. Parties may, however, disclose such confidential
information to the extent that it: (a) is or becomes public other than through a
breach of this Agreement, (b) is subsequently received by the receiving party
from a third party who, to the receiving party’s knowledge, owes no obligation of
confidentiality to the disclosing party with respect to that information, (c) was
known to the receiving party at the time of disclosure or is thereafter created
independently, (d) is disclosed as necessary to enforce the receiving party’s
rights under this Agreement, or (e) must be disclosed under applicable law, legal
process or professional regulations. These obligations shall be valid for a period
of 3 years from the date of termination of the Agreement.

3. Opening of Technical Proposals

3.1. The Client’'s Empowered Committee shall conduct the opening of the Technical
Proposals in the presence of the shortlisted Agencies’ authorized
representatives who choose to attend (in person, or online if this option is offered
in the Data Sheet). The opening date, time and address are stated in the Data
Sheet.

3.2. At the opening of the Technical Proposals the following shall be read out: (i) the
name of the Agency (ii) any modifications to the Proposal submitted prior to
proposal submission deadline; and (iii) any other information deemed
appropriate or as indicated in the Data Sheet.
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4. Evaluation of Technical Proposals

The Client's Empowered Committee shall evaluate the Technical Proposals on the
basis of their responsiveness to the Terms of Reference, applying the evaluation
criteria, sub-criteria, and point system specified in the Data Sheet. Each responsive
Proposal will be given a technical score. A Proposal shall be rejected at this stage
if it does not respond to important aspects of the RFP or if it fails to achieve the
minimum technical score indicated in the Data Sheet.

D. Termination Clauses

1. Termination for Default

i) Client may, without prejudice to any other remedy for breach of contract, by a written
notice of default of at least 60 days sent to the selected Agency, terminate the
contract in whole or in part provided a cure period of not less than 90 days is given
to the selected Agency to rectify the breach:

ii) If the selected Agency fails to deliver any or all quantities of the service within the
time period specified in the contract, or any extension thereof granted by Client; or

iii) If the selected Agency fails to perform any other obligation under the contract within
the specified period of delivery of service or any extension granted thereof; or

iv) If the selected Agency, in the judgment of the Client, is found to be engaged in
corrupt, fraudulent, collusive, or coercive practices in competing for or in executing
the contract.

v) If the selected Agency commits breach of any condition of the contract

2. Termination for Insolvency

Client may at any time terminate the Contract by giving a written notice of at least 30
days to the selected Agency, if the selected Agency becomes bankrupt or otherwise
insolvent. In such event, termination will be without compensation to the selected
Agency, provided that such termination will not prejudice or affect any right of action or
remedy that has accrued or will accrue thereafter to Client.

3. Termination for Convenience

i)  Client, by a written notice of at least 90 days sent to the selected Agency, may
terminate the Contract, in whole or in part, at any time for its convenience. The
Notice of termination shall specify that termination is for Client’s convenience, the
extent to which performance of the selected Agency under the Contract is
terminated, and the date upon which such termination becomes effective.
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i) In such case, Client will pay for all the pending invoices as well as the work done till
that date by the Agency.

iii) Depending on merits of the case the selected Agency may be appropriately
compensated on mutually agreed terms for the loss incurred by the contract if any
due to such termination.

iv) Limitation of Liability- The Client shall not recover from the Agency, in contract or
tort, under statute or otherwise, any amount with respect to loss of profit, data or
goodwill, or any other consequential, incidental, indirect, punitive or special
damages in connection with claims arising out of this Agreement or otherwise
relating to the Services, whether or not the likelihood of such loss or damage was
contemplated. The Client shall not recover from Agency, in contract or tort, including
indemnification obligations under this contract, under statute or otherwise,
aggregate damages in excess of the fees actually paid for the Services that directly
caused the loss in connection with claims arising out of this Agreement or otherwise
relating to the Services.

4. Termination by Client

The Client may, by not less than thirty (30) days’ written notice of termination to the
Agency, such notice to be given after the occurrence of any of the events, terminate
this Agreement if:

- The Agency fails to remedy any breach hereof or any failure in the performance of
its obligations hereunder, as specified in a notice of suspension, within thirty (30)
days of receipt of such notice of suspension or within such further period as the
Client may have subsequently granted in writing;

- The Agency becomes insolvent or bankrupt or enters into any agreement with its
creditors for relief of debt or take advantage of any law for the benefit of debtors or
goes into liquidation or receivership whether compulsory or voluntary;

- The Agency fails to comply with any final decision reached as a result of arbitration
proceedings.

- The Agency submits to the Client a statement which has a material effect on the
rights, obligations or interests of the Client and which the Agency knows to be
false;

- Any document, information, data or statement submitted by the Agency in its
Proposals, based on which the Agency was considered eligible or successful, is
found to be false, incorrect or misleading; or

- As the result of Force Majeure, the Agency is unable to perform a material portion
of the Services for a period of not less than sixty (60) days
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- If the State Government would like to terminate the contract for reasons not
attributable to the Agency’s performance, they will need to clear all invoices for the
consultancy services up to the date of their notice.

- If the Govt would like to terminate the contract for reasons attributable related to
the Agency’s performance, the government will give a rectification notice for 3
months to Agency in writing with specific observations and instructions.

E. Instructions to Agencies (ITC) - Data Sheet

ITC Clause Reference

1 State: Sikkim

2 Name of the Client: Skill Development Department, Government of Sikkim

Method of selection: Highest Technical Scorer shall be awarded the work

3 Financial Proposal to be submitted together with Technical Proposal:
Not Applicable

The name of the assignment is: Hiring of a RA cum LTA for the CM —
ELEVATE Scheme

4 Pre — Bid Queries: Queries regarding the RFP must be sent through e-mail
as per the details mentioned in Schedule of Activities.

5 The Client will provide the following inputs, project data, reports, etc.
to facilitate the preparation of the Proposals:
Information related CM ELEVATE Scheme

B. Preparation of Proposals

6 This RFP has been issued in English language.

Proposals shall be submitted in English language.

All correspondence exchange shall be in English language.
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7 The Proposal shall comprise the following:

1st Inner Envelope with Eligibility Criteria — (Cover-1), Power of
Attorney, Tender Fee etc.

FULL TECHNICAL PROPOSAL (FTP):

2nd Inner Envelope with the Technical Proposal (Cover-2)

8 Statement of Undertaking is required: No

9 Participation of Sub-Agencies, Key Experts and Non-Key Experts in
more than one Proposal is permissible: No

10 Proposals must remain valid for 120 calendar days after the proposal
submission deadline

11 Clarifications may be requested not later than date & time mentioned in
schedule of activities.

The contact information for requesting clarifications is:
As per Schedule

12 Shortlisted Agencies may associate with
(a) non-shortlisted Agency(s): No

Or
(b) other shortlisted Agencies: No

13 All key experts including key staff of Bidding Agency:
Key Experts:

- NA
Non key experts:

- NA

14 Costs & per diem to be provided:

NA

RFP for hiring a RA cum LTA for CM ELEVATE Page 24




May, 2026 SKILL DEVELOPMENT DEPARTMENT, SIKKIM

15 A price adjustment provision applies to remuneration rates:
NA

16 The Financial Proposal shall be stated in the following currencies:
NA

C. Submission, Opening and Evaluation

17 The Agency must submit:

(a) Eligibility Criteria: one (1) Original, tender fee & Power of Attorney for
the Authorised Signatory and one (1) copy

(b) Technical Proposal: one (1) original and one (1) copy

18 The Proposals must be submitted no later than:
Date:
Time: 1500 Hrs

The Proposal submission address is:
As mentioned in Schedule

19 An online option of the opening of the Technical Proposals is offered:
No

The opening shall take place at:

As per Schedule

20 Criteria, sub-criteria, and point system for the evaluation of the
Technical Proposals:

A. SDD will evaluate only the pre-qualified / eligible proposals of the lead
bidder of the Joint Venture (JV) as per the criteria stated in Section 1 subject
to submission of JV Agreement with the proposal clearly stating the roles and
responsibilities of each agency (for Category A).

B. Technical Proposal Evaluation Criteria for Category A agencies:

S. |[Evaluation Criteria Maximum [Documents to be
No. Marks furnished
1 | Average annual turnover from 15 CA Signed Average
conducting  similar  language Annual Turnover
training and / or overseas certificate

recruitment programs in the last 3
financial years

i) INR 50 Lakhs to INR 1 Crore: 10
Marks

RFP for hiring a RA cum LTA for CM ELEVATE Page 25




May, 2026 SKILL DEVELOPMENT DEPARTMENT, SIKKIM

i) More than INR 1 Crore to 2
Crores: 12 Marks
iif) More than 2 Crores: 15 Marks

2 | Track Record of Successful 20 Self-Certificate signed by
Overseas Placements over the last the Authorized Signatory
3 years. (Notarized in Rs. 100/-

Stamp Paper).

Also, submit verifiable -

a) Sample Appointment
letters of the
candidates placed.

b) Work contracts /
agreements with
Overseas employers.

c) Sample of Candidate
profiles and placement
summaries.

d) Outcome reports
detailing  placement
success rates.

3 | Infrastructure / Office / Branch for 10 Proof of establishment

Language Training for Overseas

Placement.

i) Placement of 100-150
Candidates: 10 Marks

i) Placement of 151-200
Candidates: 15 Marks

iii) Placement of more than 200
Candidates: 20 Marks

i) Training Infrastructure available
in 1 or 2 locations within India: 4
Marks.

i) Training Infrastructure available
in more than 2 locations within
India: 8 Marks.

An additional 2 marks shall be
awarded who currently maintain or
have previously operated a
dedicated Infrastructure, Office, or
Branch in Sikkim for the purpose of
providing Language Training for
Overseas Placement.

4 | Infrastructure / Office / Branch for 10 Proof of establishment

Language Training for Overseas

Placement.

Presence of Training Infrastructure
or an operational Branch / Office in
at least 1 (one) international
location: 10 Marks.
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On roll certified language trainers
with  minimum experience of 3
Years:

i) 2 Certified Trainers: 2 Marks
i) 3-4 Certified Trainers: 5 Marks
i) More than 4 Certified Trainers: 6
Marks
Additional 4 Marks, if at least 2
certified  trainers are  from
destination countries.

Additional 2 Marks, if 1 certified
trainer is from destination country.

10

Bio data along with
gualification, experience
and Language
certificates

Partnerships with international
Employers / organizations

i) Partnerships with 2 to 5
international employers: 5 Marks
Partnerships with 6-8 international
employers: 7 Marks

Partnerships with more than 8
international employers: 10 Marks

i)
ii)

10

Evidence of partnerships
with international
employers such as Work
Orders, MOUs, Contract
Agreements etc.

Technical Presentation

Past experience in overseas
placement, average salary for
placed candidates, percentage of
trainees clearing the certification
exam on language proficiency,
Approach & Methodology, Risk
Mitigation Strategy, Work Plan —
80% weightage

Having experience of working in the
North-East — 10% weightage

Having experience of working in the
Sikkim — 10% weightage

25

Presentation (on physical
virtual mode) to be made

to the Empowered

Committee, SDD.

Total

100

C. Technical Proposal Evaluation Criteria for Category B agencies:

S.
No.

Evaluation Criteria

Maximum
Marks

Documents to be
furnished

1

Track Record of Successful
Overseas Placements over the last
3 years.

20

Self-Certificate signed by
the Authorized Signatory
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i) Placement of 100-150 (Notarized in Rs. 100/-
Candidates: 10 Marks Stamp Paper).
i) Placement of 151-200 Also, submit verifiable -
Candidates: 15 Marks a) Sample Appointment
iv) Placement of more than 200 letters of the
Candidates: 20 Marks candidates placed.
b) Work contracts /
agreements with

Overseas employers.

c) Sample of Candidate
profiles and placement
summaries.

d) Outcome reports
detailing  placement
success rates.

2 | Infrastructure / Office / Branch for 20 a) Proof of establishment

Language Training for Overseas

Placement.

i) Training Infrastructure available
in 1 or 2 locations within India: 8
Marks.

i) Training Infrastructure available
in more than 2 locations within
India: 16 Marks.

iv) An additional 4 marks shall be
awarded who currently maintain
or have previously operated a
dedicated Infrastructure, Office,
or Branch in Northeast India for
the purpose of providing
Language Training for Overseas

Placement.
3 | On contract certified language 20 Bio data along with
trainers with minimum experience gualification, experience
of 3 Years: and Language certificates

i) 2 Certified Trainers: 6 Marks

ii) 3-4 Certified Trainers: 10 Marks

iii) More than 4 Certified Trainers: 12
Marks

Additional 8 Marks, if at least 2

certified  trainers are  from

destination countries.

Additional 4 Marks, if 1 certified
trainer is from destination country.
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4 | Partnerships with international 20 Evidence of partnerships
Employers / organizations with international

employers such as Work

i) Partnerships with 2 to 5 Orders, MOUs, Contract
international employers: 10 Marks Agreements etc.

i) Partnerships with 6-8 international
employers: 14 Marks
Partnerships with more than 8
international employers: 20 Marks

5 [Technical Presentation 20 Presentation (on

physical / virtual mode)

Past experience in overseas to be made to the

placement, average salary for Empowered Committee,
placed candidates, percentage of SDD.

trainees clearing the certification
exam on language proficiency,
Approach & Methodology, Risk
Mitigation Strategy, Work Plan —
80% weightage

Having experience of working in
the North-East — 20% weightage

Total 100

21 NA

22 From both the categories (A & B), the Agencies which scores the highest

shall be empanelled and awarded the contract for the current Financial Year
(QBSonly) e 2026-27.

The SDD shall empanel the 2", 3 4t and 5" top scorers (provided
minimum score being 50 marks) for both the categories separately.

The SDD shall empanel the top 5 scorers for a period of 3 years. Further,
SDD reserves the right to cancel the Empanelment without assigning any
reason thereof.

In case, the performance of highest scorer is found to be unsatisfactory, the
SDD shall re-assign the targets to the 2" ranked agency and so on.

D. Negotiations and Award

23 Expected date and address for contract negotiations:
Date: 2026
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24

Earnest Money Deposit (EMD):
NA

25

Performance Guarantee (PG)

NA

26

Penalty Clause

NA

27

The publication of the contract award information following the
completion of the contract negotiations and contract signing will be
done as following:

The publication will be done within 10 days after the contract signing.

28

Expected date for the commencement of the Services:
Date: , 2026 at Gangtok
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Section 3 — Technical Proposal — Standard Forms
Section 3 provides guidance to the Agency to prepare the Technical Proposal

Checklist of Required Forms

Required forms

for Technical Applicable for Category | Description

Proposal

Form TECH 1 Category A and B both Technical proposal submission form

Form TECH 2 Category A and B both Agency's organization

Form TECH 3A Category A Evaluation criteria wise Document checklist
Form TECH 3B Category B Evaluation criteria wise Document checklist
Self-Certificate Category A and B both For Placement track record

Track Record of Successful Overseas

Form TECH 4A Category A Placements over the last 3 years

Track Record of Successful Overseas

Form TECH 4B Category B Placements over the last 3 years

Infrastructure / Office / Branch for

Form TECH 5A Category A Language Training for Overseas
Placement.
Infrastructure / Office / Branch for
Form TECH 5B Category B Language Training for Overseas
Placement.

Certified language trainer details with

Form TECH 6A Category A minimum experience of 3 Years

Certified language trainer details with

Form TECH 6B Category B minimum experience of 3 Years

Partnerships details with international

Form TECH 7A Category A Employers / organizations

Partnerships details with international

Form TECH 7B Category B Employers / organizations
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(To be filled by Category A and Category B agency both)

A. Form TECH-1
TECHNICAL PROPOSAL SUBMISSION FORM

To: {Location, Date}
The Secretary
Skill Development Department (SDD)
Government of Sikkim
Gangtok

Madam,

We, the undersigned, offer to act as the RA cum LTA (<<Category A / B>>) in
accordance with your RFP dated _ / /2026. We are hereby submitting our Proposal,
which includes this Technical Proposal.

We hereby declare that:

(@  All the information and statements made in this Proposal are true and we accept
that any misrepresentation contained in this Proposal may lead to our
disqualification by the Client

(b)  Our Proposal shall be valid and remain binding upon us for the period of time
specified in the Data Sheet.

(c) We have no conflict of interest as stated in the RFP

(d)  We meet the eligibility requirements as stated in RFP

(e) In competing for (and, if the award is made to us, in executing) the Contract, we
undertake to observe the laws against fraud and corruption, including bribery, in
force in the country of the Client.

() Our Proposal is binding upon us and subject to any modifications resulting from
the Contract negotiations.

We undertake, if our Proposal is accepted and the Contract is signed, to initiate the
Services related to the assignment no later than the date if indicated in the Data Sheet.
We understand that the Client is not bound to accept any Proposal that the Client receives.

We remain,
Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of Agency:

In the capacity of:

Address:

Contact information (phone and e-mail):
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B. Form TECH-2
(To be filled by Category A and Category B agency both)

AGENCY’S ORGANIZATION

A -Agency’s Organization

1. Provide here a brief description of the background and organization of your
company

2. Include an organizational chart, a list of Board of Directors, and beneficial
ownership?.

! Beneficial ownership shows all owners and major shareholders of the company, including any person or entity who enjoys
the benefit of ownership including, but not limited to power of control and influence of the business transactions, receiving
dividends or profit share. This includes direct or indirect ownership of the company (e.g. ownership by close relatives).
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(To be filled by Category A agency only)

C. Form TECH-3A

No.

Evaluation Criteria

Maximum
Marks

Documents to
be furnished

Compliance
(Y/N)

Details provided
on Page No.

Average annual

turnover from

conducting similar

language training and

overseas recruitment

programs in the last 3

financial years

v) INR 50 Lakhs to
INR 1 Crore: 10
Marks

vi) More than INR 1
Crore to 2 Crores:
12 Marks

vii) More than 2
Crores: 15 Marks

15

CA Signed
Average Annual
Turnover
certificate

Page No. __ to

Track Record of

Successful Overseas

Placements over the

last 3 years.

v) Placement of 100-
150 Candidates:
10 Marks

vi) Placement of 151-
200 Candidates:

15 Marks
vii) Placement of
more than 200

Candidates: 20
Marks

20

Self-certificate
signed as per
template

a) Sample
Copy of
Appointment
letters of the
candidates
placed.

b) Work
contracts  /
agreements
with
Overseas
employers.

c) Candidate
profiles and
placement
summaries.

d) Outcome
reports
detailing
placement
success
rates.

Page No. __ to
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S. Evaluation Criteria | Maximum | Documents to | Compliance | Details provided
No. Marks be furnished (Y/N) on Page No.
e) Form TECH
4A

3 | Infrastructure / Office 10 a) Proof of Page No. __ to

/ Branch for establishment -
Language  Training b) Form TECH
for Overseas 5A
Placement.

iii)y Training
Infrastructure
available in 1 or 2
locations  within
India: 5 Marks.

iv) Training
Infrastructure
available in more
than 2 locations
within India: 10
Marks.

4 | Infrastructure / Office 10 a) Proof of Page No. __ to

/ Branch for establishment -
Language  Training b) Form TECH
for Overseas 5A
Placement.
Presence of Training
Infrastructure or an
operational Branch /
Office in at least 1
(one) international
location: 10 Marks.

5 |On roll certified 10 a) Bio data along Page No. __ to
language trainers with -
with minimum gualification,
experience of 3 experience, on
Years: role proof

(Contract / proof
iv) 2 Certified of engagement)
Trainers: 3 Marks and Language
v) 34 Certified certificates
Trainers: 5 Marks
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S. Evaluation Criteria | Maximum | Documents to | Compliance | Details provided
No. Marks be furnished (Y/N) on Page No.
vi) More than 4 b) Form TECH
Certified Trainers: 6A
6 Marks
Additional 4 Marks, if
at least 2 certified
trainers are from
destination countries.
Additional 2 Marks, if
1 certified trainer is
from destination
country.
6 | Partnerships with 10 a) Evidence of Page No.  to
international partnerships -
Employers / with international
organizations employers such
as Work Orders,
iv) Partnerships with MOUs, Contract
2 to 5 Agreements etc.
international b) Form TECH
employers: 5 TA
Marks
v) Partnerships with
6-8 international
employers: 7
Marks
vi) Partnerships with
more than 8
international
employers: 10
Marks
7 | Technical 25 Presentation (on Date of
Presentation physical mode) presentation  to
to be made to be
the Empowered communicated by
Committee, the SDD
SDD.
Total 100

Agencies applying under Category A must attach documentary evidence for Points 1-6 as
mentioned in the documents to be furnished column along with the duly completed
respective TECH Forms.
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(To be filled by Category B agency only)

C. Form TECH-3B

S. Evaluation Criteria | Maximum | Documents to | Compliance | Details provided
No. be furnished (Y/N) on Page No.
1 | Track Record of Self-certificate Page No.  to
Successful Overseas signed as per .
Placements over the template
last 3 years.
i) Placement of 100- a) Sample
150 Candidates: Copy of
10 Marks Appointment
i) Placement of 151- letters of the
200 Candidates: candidates
15 Marks placed.
iii) Placement of more b) Work
than 200 contracts  /
Candidates: 20 agreements
Marks with
Overseas
employers.
¢) Candidate
profiles and
placement
summaries.
d) Outcome
reports
detailing
placement
success
rates.
e) Form
TECH 4B
2 | Infrastructure / a) Proof of Page No. __to
Office / Branch for establishment -
Language Training b) Form TECH
for Overseas 5B
Placement.
i) Training
Infrastructure
available in 1 or
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S. Evaluation Criteria | Maximum | Documents to | Compliance | Details provided

No. Marks be furnished (Y/N) on Page No.
2 locations
within India: 8
Marks.
i) Training
Infrastructure
available in

more than 2

locations within

India: 16 Marks.
An additional 4 marks
shall be awarded who
currently maintain or
have previously
operated a dedicated
Infrastructure, Office,
or Branch in
Northeast India for
the purpose of
providing Language
Training for Overseas

Placement.

3 | On contract certified 20 a) Bio data along Page No. __to
language trainers with .
with minimum gualification,
experience of 3 experience and
Years: Language

i) 2 Certified certificates and
Trainers: 6 Marks copy of contract /

i) 3-4 Certified proof of
Trainers: 10 Marks engagement

i) More  than 4 b) Form TECH
Certified Trainers: 6B
12 Marks

Additional 8 Marks,
if at least 2 certified
trainers are from
destination country.
Additional 4 Marks,
if 1 certified trainer is

from destination
country.
4 | Partnerships  with 20 a) Evidence of Page No. __ to
international partnerships -
Employers / with international
organizations employers such
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S. Evaluation Criteria | Maximum | Documents to | Compliance | Details provided
No. Marks be furnished (Y/N) on Page No.
as Work Orders,
i) Partnerships MOUSs, Contract
with 2 to 5 Agreements etc.
international b) Form TECH
employers: 10 Marks 7B
i) Partnerships
with 6-8 international
employers: 14 Marks
iif) Partnerships
with more than 8
international
employers: 20 Marks
5 | Technical 20 Presentation (on Date of
Presentation physical mode) presentation  to
to be made to be
the Empowered communicated by
Committee, the SDD
SDD.
Total 100

Agencies applying under Category B must attach documentary evidence for Points 1-4 as
mentioned in the documents to be furnished column along with the duly completed
respective TECH Forms.
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SELF-CERTIFICATE / DECLARATION OF EXPERIENCE
(To be printed on Non-Judicial Stamp Paper of 100 and duly notarized)

AFFIDAVIT / SELF-DECLARATION

| / We, [Name of Authorized Signhatory], son/daughter of [Father’'s/Mother’s Name], aged
years, residing at [Address], in my capacity as [Designation] and authorized signatory of [Name
of Organization / Agency], having registered office at [Full Address], agreed to act as the RA
cum LTA (<<Category A / B>>) in accordance with your RFP dated __/ /2026 if selected, do
hereby solemnly affirm and declare as under:

1. Organization Details

Name of Organization: [Organization Name]

Nature of Entity: [Company / LLP / Partnership / PSU / Other]
Registration Number: [Registration No.]

PAN: [PAN No.]

GSTIN (if applicable): [GST No.]

2. Declaration of Experience
That the above-mentioned organization has successfully placed professionals /
candidates in overseas / global employment opportunities during the last three (3) years,
i.e., from [Start Date] to [End Date].

3. Undertaking
| / We hereby confirm that the information provided above is true, correct, and complete to the
best of my / our knowledge and belief. Understand that any misrepresentation, suppression
of facts, or falsification of information may lead to disqualification, termination of contract, and

legal action. Agree to provide supporting documents / clarifications as and when required by
the concerned authority.

6. Declaration

| / We solemnly affirm that this declaration is made in good faith and is legally binding.

Place: [City]
Date: [DD/MM/YYYY]

For and on behalf of [Organization Name]
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Authorized Signatory
(Signature)

Name:
Designation:
Seal of Organization

Notary Attestation

Subscribed and sworn before me on this ____ day of , 20 at [Location].

Notary Public
(Signature & Seal)
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Track Record of Successful Overseas Placements over the last 3 years

(To be filled by Category A agency only)
D. Form TECH-4A

Year | Country | Number of Job Roles Employer Salary | Placement
Candidates Offered / Year | Success
Placed Rate (%)

Agencies applying under Category A must attach documentary evidence with duly filled Form TECH- 4A such as copy
of Appointment letters of the candidates placed, work contracts / agreements with Overseas employers, candidate
profiles and placement summaries and outcome reports detailing placement success rates.

Track Record of Successful Overseas Placements over the last 3 years
(To be filled by Category B agency only)
D. Form TECH-4B

Year | Country | Number of Job Roles Employer Salary | Placement
Candidates Offered / Year Success
Placed Rate (%
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Agencies applying under Category B must attach documentary evidence with duly filled Form TECH- 4B such as copy
of Appointment letters of the candidates placed, work contracts / agreements with Overseas employers, candidate
profiles and placement summaries and outcome reports detailing placement success rates.

Infrastructure / Office / Branch for Language Training for Overseas
Placement

(To be filled by Category A agency only)
E. Form TECH-5A

S. Address of the City and Total Area Training Residential facility
No. | Infrastructure / Office / Country (Sq. Ft.) Capacity available (Y / N)
Branch (No. of
Students)
1
2
3

Agencies applying under Category A must attach documentary evidence with duly filled Form TECH- 5A such as proof
of establishment (valid rent / lease contract / address proof etc.).
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Infrastructure / Office / Branch for Language Training for Overseas
Placement

(To be filled by Category B agency only)
E. Form TECH-5B

S. Address of the City and Total Training Residential
No. Infrastructure / Country Area (Sq. | Capacity | facility available
Office / Branch Ft.) (No. of (Y/N)
Students)
1
2
3

Agencies applying under Category B must attach documentary evidence with duly filled Form TECH- 5B such as proof
of establishment (valid rent / lease contract / address proof etc.).
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Certified language trainers details with minimum experience of 3 Years
(To be filled by Category A agency only)
F. Form TECH-6A

SL | Trainer Highest Experience | Language | Certification | Country | On role
No. | Name Qualification | (in years) proficiency of origin | (Y/N)

Agencies applying under Category A must attach documentary evidence with duly filled Form TECH- 6A such as Bio data
along with qualification, experience, on role proof (Contract / proof of engagement) and Language certificates.
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Certified language trainers details with minimum experience of 3 Years
(To be filled by Category B agency only)
F. Form TECH-6B

SL | Trainer Highest Experience | Language | Certification | Country | On role
No. | Name Qualification | (in years) proficiency of origin | (Y/N)

Agencies applying under Category B must attach documentary evidence with duly filled Form TECH- 6B such as Bio data
along with qualification, experience, on role proof (Contract / proof of engagement) and Language certificates.
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Partnerships details with international Employers / organizations
(To be filled by Category A agency only)
G. Form TECH-7A

SL | Employer | Country of | Type of Date of Validity Sector of | Countries
No. | name operation | partnership | partnership | (in years) | placement | covered

Agencies applying under Category A must attach documentary evidence with duly filled Form TECH- 7A such as evidence
of partnerships with international employers (Work Orders, MOUs, Contract Agreements etc.).

RFP for hiring a RA cum LTA for CM ELEVATE Page 47




May, 2026 SKILL DEVELOPMENT DEPARTMENT, SIKKIM

Partnerships details with international Employers / organizations
(To be filled by Category B agency only)
G. Form TECH-7B

SL | Employer | Country of | Type of Date of Validity Sector of | Countries
No. | name operation | partnership | partnership | (in years) | placement | covered

Agencies applying under Category B must attach documentary evidence with duly filled Form TECH- 7B such as evidence
of partnerships with international employers (Work Orders, MOUs, Contract Agreements etc.).
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Section 4. Terms of Reference (TOR)

1 Background and Context

Sikkim is a young, highly literate and aspirational State. However, the youth and women of
Sikkim face persistent challenges in securing quality, remunerative employment. There is
over-dependence on jobs in the public sector that has limited opportunities. Many trained
individuals, particularly in rural and semi-urban regions, are underemployed or engaged in
low-productivity jobs. On the other hand, several European countries like Germany,
Austria, the Netherlands, France, etc. are experiencing workforce shortages due to aging
populations and they require skilled workers to sustain their economies. If our professionals
like nurses and trained caregivers are provided with structured language training
programmes, they can embark upon global career pathways and secure well-paying jobs
in these European countries with a high standard of living.

In the year 2024, a pilot project was carried out by Skill Development Department (SDD)
in collaboration with Planning & Development Department and Commerce & Industries
Department under Sikkim INSPIRES Program, wherein 28 nurses were enrolled for
German language training programme for their placement in Germany’s healthcare sector.
As of December 2025, 13 of them have been successfully placed in accredited German
healthcare institutions. Their gross monthly salary is between INR 2.5 to 3.0 lakh, and they
are reportedly sending remittances of around INR 1.00 lakh to their families back in Sikkim.

By leveraging the learnings from the pilot project and to make sustained global mobility a
strategic employment diversification pathway, the Government of Sikkim, through Skill
Development Department (SDD), has launched the Chief Minister - European Language
& Employment Via Aspirational Training & Engagement (CM-ELEVATE) Scheme. Under
this Scheme, selected youth and women from the State will receive structured support
including foreign language training (e.g. German Goethe-Zertifikat B1/B2, Dutch NT2
B1/B2, French DELF / DALF B1/B2), counselling, and placement facilitation for overseas
employment opportunities in these countries.

2 Vision of the Scheme

To equip the youth and women of Sikkim with necessary skills sets for global
employability in European countries through high-quality foreign language training,
ethical migration pathways, and structured overseas placements enabling them to
confidently step into global careers while staying deeply connected to their roots and
identity. Eventually, Sikkim will be the leading hub in the North-east for providing global
employment.
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3 Objectives
In Year 1, i.e., FY 2026-27:

i) Initiate training of 150 youth and women of Sikkim in German / Dutch / French with
cross-cultural orientation, ensuring at least 70% certification success within the
first 12 months.

i) Facilitate safe, ethical placements for at least 75 certified candidates within the
first 12 months, with full coverage under grievance redressal and 2-year post-
placement support.

iii) Establish partnerships with at least 5 accredited European employers and 2
recognized language / assessment agencies within FY 2025-26 to secure
placement pipelines.

iv) Ensure equitable access by maintaining at least 40% women participation in the
cohort of 50.

4 Role of Skill Development Department (SDD)

The SDD, Government of Sikkim, will serve as the nodal department for implementing
the Chief Minister - European Language & Employment Via Aspirational Training &
Engagement (CM -ELEVATE) Scheme. Its responsibilities will include:

i) Ensuring transparent and merit-based identification of eligible candidates.

i) Facilitating coordination with the Ministry of External Affairs (MEA), Government of
India and other central agencies like NSDC International to ensure regulatory
compliance and alignment with overseas migration frameworks.

iii) Establishing partnerships with overseas entities such as employment agencies,
industry associations, etc., on overseas placement facilitation.

iv) Managing financial operations of the Scheme, including budget allocation, fund
release, and oversight of expenditures in accordance with established guidelines.

v) Candidate language training through empanelled RA/LTA

vi) Quality control of language training outcomes through final assessment and
certification of candidates

vii)Facilitation of candidate placement through empanelled RAs / LTAs

viii) Quality control of placement services through monitoring of RAs / LTAs.

iX) Providing access to government-owned training infrastructure, such as Livelihood
Schools, Nursing Colleges, Polytechnic facilities etc. based on availability and
suitability on first come first serve basis.

The Niyukti Kendra which is an institution under the SDD will serve as the Global Migration
Support and Placement Facilitation Centre under CM - ELEVATE Scheme. The Niyukti
Kendra will deliver the full suite of MSS services - counselling, pre-departure preparation,
document support, grievance redressal, post-placement tracking, and alumni support
consistent with the five stages of migration outlined in the MSS Framework prepared by
SDD and released by Hon’ble Chief Minister, Sikkim on the World Youth Skills Day on 15th
July 2025. The Niyukti Kendra through the RA / LTA will facilitate:
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- Mobilisation and pre-screening of candidates. Priority will be given to women,
unemployed youth, and COI holders from rural / remote regions. Mobilization will
include outreach through Gram Panchayats and SHGs.

- Registration and Identity Solutions

- Pre-migration counselling, language training referrals, and document verification.

- Legal, Financial & Health Literacy Workshops

- Coordination with recruitment agencies and destination country embassies.

- Post-placement and acclimatization support

- Post-placement follow-up and alumni support

- Maintain a robust MIS for candidate tracking, monitoring migration trends, and
ensuring grievance redressal.

- Monitoring and review mechanisms, including regular reporting, progress
assessments, and coordination with teams to ensure effective delivery of the
Scheme.

5 Infrastructure and Institutional Support

i) Suitable Space at Livelihood Schools, Nursing Colleges, Polytechnic facilities etc.
based on availability and suitability, on first come first serve basis, may be made
available under CM - ELEVATE Scheme.

ii) These may host language training programs, pre-departure orientations, and
mobilization drives for eligible candidates.

iii) Government branding will be used to build trust and increase community outreach,
especially in rural regions.

iv) The RA/LTA would equip the training centre at their own cost and no payment shall
be made by SDD in this regard, except for general upgrade of the facility purely on
assessed requirement and case-to-case basis.

6 Role of Recruitment Agency (RA) / Language Training Agencies (LTA)

The Agency will be responsible for language training (as applicable), placement facilitation,
pre-departure documentation, and grievance response during the employment cycle (up
to at least 2 years). The role would be as follows:

i) End to end Language and Culture training, wherever applicable, depending on the
destination country. The cost of language training shall be borne by the Recruitment
Agency (RA) / Language Training Agencies (LTA).

i) Establish up-to-date infrastructure in the State for conducting the language training
programme.

iii) Conduct regular mock tests for foreign language proficiency and coordinate with
overseas employers.

iv) End to end international placement process management to ensure 100 per cent
placement of the trained candidates.

v) Create an effective International Mobility ecosystem in the State by capacitating
designated agencies like Niyukti Kendra.

vi) Manage the entire candidate journey—covering mobilization, training, language
certification, visa documentation, travel arrangements and air ticket etc.
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vii)Organize pre-departure orientation for candidates, including modules on work
culture, etiquette, legal compliance, and workplace ethics of the destination country.

viii) Submission of monthly progress reports to Niyukti Kendra and Head Office,
SDD.

iX) Post-placement tracking, support and grievance redressal of the candidates for at
least 2 years.

The RA / LTA will work closely with Niyukti Kendra and the SDD to achieve the Scheme’s
objectives and will be bound by a formal agreement / MoU to train and facilitate placements
for the targeted number of candidates.

7 Financial support under the Scheme

Eligible candidates from the State will receive an amount of ¥1,00,000 (Rupees One Lakh
only) as assistance from the Government of Sikkim to support their foreign language
training, attaining certification, initial settlement and relocation needs in the destination
country.

Note: There will be no payouts to the RA cum LTA under the Scheme.

The interested agencies are suggested to acquaint themselves with the CM ELEVATE

guidelines.
*k%k
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