
INVITATION FOR EXPRESSION OF INTEREST FROM LEADING VENDORS 
 
 
FOR A TOTAL SOLUTION for supply, installation, design & development of data 
intelligence exchange system (data warehousing, data mining, scenario development and 
reporting) system, integration of all data and system components where practicable, 
implementation and maintenance of necessary hardware, operating system, a relational 
database management system (RDBMS) and/or off-the-shelf software required for a 
comprehensive "Data Warehousing and Data Exchange Intelligence System “ 
Specifically the project requires developing infrastructure and processes for data collection, 
transformation and loading; data mining, data analysis with research and regulatory purposes; 
reporting and charting with multi-dimensional drill down capabilities. 
DESM&E intends to setup a comprehensive "Data Warehousing and Data exchange 
Intelligent System for building data exchange system with respect to data received from 
panchyat wards, departments etc and create a data bank for multipurpose use. 

In this regard DESM&E invites "Expression of Interest" from leading vendors of 
National class and standing to provide an end-to-end solution for building the said 
project . 
3. ELIGIBILITY CRITERIA 
a) The vendor must have a consulting practice in the software and hardware sector 
specifically in the Data Management “Vendor” is either an entity or the lead bidder of a 
consortium (where more than one entity have partnered), which exhibits its interest in 
response to this EOI. 
In case a consortium wishes to apply, the lead bidder should be reputed systems 
integrator and must have a consulting practice in the software and hardware development 
specifically in the data management sector . Lead bidder must provide list of partners 
indicating their individual roles (e.g. hardware, database, application software, etc.). Partners 
with expertise and experience in data management should be clearly marked. In case the lead 
bidder is different from software solution provider (Consortium partner implementing the 
main application software of Data Warehousing, Data Mining, Business Intelligence etc.)then 
the lead bidder should provide the legal agreement between the lead bidder and such solution 
provider. 
b) The vendor should have successfully implemented a large project of similar kind in the 
Other states or companies. 
c) The vendor should preferably have SEI CMMI level 5 and ISO 9001 certification or above. 
d) The vendor should have or have access to, a software development and competency 
center in India. 
e) The vendor and/or partners of the consortium should have valid authorization from and 
active relationship with Software licenser of Off-the-Shelf Software (computer software 
product, that are ready-made and available for sale, lease, or license), preferably for a 
minimum period of one year prior to the awarding of this project. 
f) The vendor and/or partners of the consortium should have the ability to supply, install, 
design & develop business intelligence (data warehousing, data mining, scenario 
development and reporting) system; integration of all system components where practicable; 
implementation and maintenance of the total solution for the "Data Warehousing and Data 
Exchange Intelligence System.” This should be demonstrated by way of documents to be 
submitted. Further: 
i. the vendor and/or partners of the consortium who propose to supply the software 
shall have, or will have to establish a local representative office in Sikkim. 
ii. the vendor and/or partners of the consortium who propose to supply the 
hardware shall have, or will have to establish, a local representative office in 
Sikkim with technical expertise and capability to supply and maintain the 
required hardware/ operating system, application software and the RDBMS. 
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iii. the vendor and/or partners of the consortium must have proven financial and 
organizational strength to undertake and execute the project. 
4. DOCUMENTS TO BE SUBMITTED BY ELIGIBLE VENDOR 
Interested vendors confirming the above requirements may furnish the following: 
a. Company Profile 
b. Write up on company’s experience as a provider of a total solution for establishing a 
Data Warehousing and Data Exchange Intelligence System or a similar kind of undertaking. 
c. List of current/recent clients/references (related with aforesaid requirement) wherein 
project completed entails handling data of similar complexity and size as indicated in 
earlier. 
d. Audited financial statements of latest three years. (In case of the consortium, for lead 
bidder and for each partner) 
e. Expression of interest in the project. 
The response along with the above required documents shall be delivered to the following 
address on or before August 30, 2010 (Friday) by 1600 Hrs (Indian Standard Time) in sealed 
envelope superscribing " Data Warehousing and Data Exchange Intelligence System." 
Director 
Department of Economic, Statistics, Monitoring and Evaluation 
Church Road, Gangtok 
Sikkim 737101. 
Tele/Fax 03592-2026125, Mobile-9434026239 
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